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ABSTRACT 

Intended for use in Florida training programs for 
caregivers of infants and toddlers with disabilities, this guide 
presents an overview of the Model of Interdisciplinary Training for 
Children with Handicaps (MITCH); offers a user’s guide to the series; 
and provides specific information for, presenting Module 11, which 
focuses on communication skills for caregivers. After the 
introduction to the MITCH program as a whole, the user’s guide 
provides information on the instructor's role, the 3-hour training 
session, the use of videotapes and audiotapes, and follow-up 
activities. For this module, goals and objectives focus on providing 
participants with an understanding of effective communication, 
nonverbal communication, roadblocks to communication, active 
listening, methods for making oneself understood, steps in 
problem-solving, talking with coworkers and parents, and giving 
praise. For each hour, a script, suggested activities, and relevant 
handouts are provided. Attached are lists of recommended resources 
and references, reproducible forms and handouts, and forms for the 
6-week follow up. (DB) 
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This training series is one of many publications available through the Bureau of 
Education for Exceptional Students, Florida Department of Education, designed to 
assist school districts, state agencies which operate or support educational programs, 
and parents in the provision of special programs for exceptional students. For 
additional information on this training series, or for a list of available publications, 
contact the Clearinghouse/Information Center, Bureau of Education for Exceptional 
Students, Division of Public Schools, Florida Department of Education, Florida 
Education Center, Tallahassee, Florida 32399-0400 (telephone: 904/488-1879; 

Suncom: 278-1879; SpecialNet: BEESPS). 
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This training series was developed through the MITCH (Model of Interdisciplinary 
Training for Children with Handicaps) Project, FDLRS/South Associate Center, Dade 
and Monroe County Public Schools, and funded by the State of Florida, Department 
of Education, Division of Public Schools, Bureau of Education for Exceptional 
Students, under State gen^fal'revenue appropriation for the Florida Diagnostic and 
Learning Resources System. 
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